WARTA PENGABDIAN ANDALAS - VOL. 32 NO. 1(2025), 61-70

Available online at: https://wartaandalas.|ppm.unand.ac.id/

Warta Pengabdian Andalas

Jurnal limiah Pengembangan dan Penerapan Ipteks
ISSN (Print) 0854-655X | ISSN (Online) 2797-1600

Optimizing Tourism Potential and Superior Products of Sanjai Tourism
Village Through Website Design and Implementation

Rifki Suwandi?!, Arrya Anandika?’*, Rian Ferdian}, Tati Erlinal, Ratna Aisuwarya!, Budi Rahmadyal,
Dodon Yendri!, Werman Kasoep?, Rahmi Eka Putri2, Nefy Puteri Novani?, Desta Yolandal, Rizka
Hadelina?

1Computer Engineering Department, Universitas Andalas, Padang, 25163. Indonesia

2[nformatics Department, Universitas Andalas, Padang, 25163. Indonesia

*Corresponding author: arrya.anandika@it.unand.ac.id

Submitted: August 31, 2024 Accepted: March 3, 2025 Published: March 28, 2025

ABSTRACT

The use of technology is fundamental in the digital era. Adjustment and transformation are
essential activities to keep up with technological developments. One of the uses of technology is
product marketing and promotion. Sanjai Tourism Village, located in Bukittinggi City, is one of the
villages where marketing and promotion of tourism products are still carried out using
conventional promotional methods such as through newspapers, radio advertisements, posters,
and distribution of brochures. This method is still limited and cannot reach a broader scope.
Therefore, to compete in the digital era, there needs to be a transformation of promotion and
marketing of tourism products through the internet media using a website. Information about
promoting and marketing tourism products can be done digitally and online using a website. The
results of advertising and marketing tourism village products by utilizing the website can be spread
and known to the public with a broader reach. Therefore, in the community service activities of the
Unand Computer Engineering Department, the Sanjai Tourism Village website was built with a
method consisting of several stages, such as coordination, surveys, design, website implementation,
improvement, and submission of the website to Sanjai Tourism Village. Each stage has been carried
out, and a website has been produced with features such as a homepage, profile, tourism products
of various fields, news and activities, and contacts.
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INTRODUCTION

The Indonesian Tourism Village Award (ADWI) is an award-giving event for tourism
villages with potential and achievements that meet the criteria of the Ministry of Tourism
and Creative Economy (Kemenparekraf). Villages that participate in ADWI will
automatically join the tourism village network (Jadesta). By joining Jadesta, it will provide
benefits for the town in the form of promotion to national and international tourists
(Kementerian Pariwisata dan Ekonomi Kreatif, 2021).

Sanjai Tourism Village is one of the tourism villages selected in the top 100 best
tourism villages at the 2021 Indonesian Tourism Village Awards (Anandika et al., 2023).
Sanjai tourist village is in Manggis Gantiang Village, Bukittinggi City, West Sumatra. This
village is famous for its culinary "karupuak sanjai" which is the center of souvenirs typical
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of Bukittinggi City (Kementerian Pariwisata & Ekonomi Kreatif, 2023) (Pokdarwis Desa
Sanjai, 2023) (Anandika et al., 2023).

Apart from culinary, various potentials such as homestays, livestock, agriculture,
Micro, Small, and Medium Enterprises (MSMEs), arts, customs, culture, and tourism are
developing in Sanjai Tourism Village (Pokdarwis Desa Sanjai, 2023). In facing competition
in the digital era, there needs to be a transformation of promotion and sales of a product
from what was previously done manually and independently, changing to digital
technology. Utilization of Internet media is a solution for online product promotion and
marketing (Marlina et al., 2018). In this case, the Tourism Village is also required to be able
to promote its uniqueness, authenticity, and tourism products through digital media.
Marketing the potential and superior products of the Sanjai Tourism Village is still carried
out using promotional methods through newspapers, radio advertisements, posters,
brochures, and giving away free products. However, these promotional media can only be
done with a limited scope (Swartz, 2020).

Internet media can be one solution in solving the problem of product promotion and
marketing. One system that can be used as a medium for product promotion and marketing
or tourism is a website (Shulthoni et al, 2020) (Pratama et al.,, 2023) (Kurnianti et al,,
2018) (Nurlailah and Nova Wardani, 2023). A website is an information media that can
promote or introduce many things, such as organizations, institutions, and groups
(Rahmadoni et al, 2022) (Bahari, Luthan, et al., 2023) (Dibyo Laksono et al, 2016)
(Susilawati et al., 2020) (Hapsari et al., 2022) (Farisi et al., 2022) (Wibowo and Tanijaya,
2021). Information can be delivered digitally and online through a website so that tourism
potential and marketing of village products can be widely disseminated and known to the
general public (Bahari, Rahmi, et al,, 2023) (Rahmadoni et al., 2022) (Ismalil et al.,, 2022)
(Muttaqin et al., 2023).

Therefore, in the Computer Engineering Department of Andalas University
community service activities, the Sanjai Tourism Village website was designed as a digital
media that can introduce and promote the superior products and tourism of the Sanjai
Tourism Village in Bukittinggi City.

METHOD
The community service activity aims to build a Sanjai Tourism Village website. During
the process, several stages are needed so that the activity can be carried out systematically
and in a structured manner. The stages required in this community service activity are

shown in Table 1.

Table 1. Stages and schedule of activities

L Bulan
No. Activity 1 5 3 4 c 6
1  Coordination with partner
2 Survey
3 Website design
4  Testing and confirmation
5  Website handover
6  Report

This activity was carried out from January-June 2022 in Sanjai Tourism Village,
Bukittinggi. The details of the stages of implementing this service are:
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1. Coordination with Partner

Coordinating with the Sanjai Tourism Village Group (Pokdarwis) aims to discuss the
necessary matters before the survey activities are carried out directly at the activity
location.

2. Survey

The meeting was conducted as a survey to accommodate the problems faced by
partners, as explained in the introduction. In addition, this survey also aims to analyze the
needs needed to support the community service process and activities.

3. Website Design
The creation of the website begins with making the design needed in website
development, such as data requirements, use cases, interface design, and implementation.

4. Testing and Confirmation

Testing and confirmation aim to ensure that the website developed is following the
needs of the Sanjai Tourism Village. The tests carried out include system functionality and
non-functional systems. Improvements will be made if there are deficiencies or additions
needed in website development.

5. Website Handover
The handover of the website was carried out in the form of a symbolic handover and
the imposition of the website to the Pokdarwis of Sanjai Tourism Village.

6. Report
The purpose of making the report is to document each stage of the activity carried out
until it is finished.

RESULTS AND DISCUSSION

The Department of Computer Engineering, Universitas Andalas's community service
activities took place for 6 months from January to June 2022. The series of activities began
with coordination with partners to implement survey activities. Survey activities were
carried out by visiting and discussing the intent and purpose of the community service
team, as shown in Figures 1 and 2.

Figure 1. Documentation of the survey and discussion regarding the needs of Sanjai
Tourism Village
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Figure 2. Documentation of the community service team with the Pokdarwis of Sanjai
Tourism Village

In addition to discussions related to the plan to create a website, the community
service team and the Pokdarwis of Sanjai Tourism Village also identified the needs of the
website and system, where partners explained the condition of the village, the needs for
the development of the tourism village in the future, the problems faced, and the expected
solutions. The team confirmed several things related to these needs and asked for
information about what content was needed, such as the potential and products of the
Sanjai tourist village (Karupuak Sanjai, homestay, livestock, embroidery business, crafts,
cake business, wedding stage, and catering, and studios as shown in Figure 3.
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Figure 3. The potential of Sanjai Tourist Village

The website developed to introduce and promote the potential tourist attractions in
Sanjai Tourism Village was created using WordPress with the domain
kampuangwisatasanjai.com according to requests from partners and suggestions from the
team after discussions at the survey stage. Therefore, the website has been designed and
hosted to have good performance and can be developed more quickly in the future, as in
Figure 4.
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Figure 5. Display of the hope page

Figure 5 shows the results of implementing the website the community service team
designed, which can be accessed via the page https://kampuangwisatasanjai.com/. The
website page includes a home menu, profile, tourism products, and tourist attractions.
Facilities, and contact us. Each will go to a separate page that the community service team
has designed.

The next step is testing and confirmation. In this case, a dedicated team makes a
direct visit to display the results of implementing the website that has been designed.
Pokdarwis of Sanjai Tourism Village’s team welcomed this activity, and discussions and
improvements to the website took place, as in Figure 6. The testing and confirmation
consisted of testing website performance and confirming the suitability of website content
according to partner requests.
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Figure 6. Discussion and demonstration of the website designed by the community service
team

From the discussion results, several improvements were made, namely adding a

News & Events menu and display to the website to display the latest activities and activities
in the village. The results can be seen in Figure 7 and Figure 8.

BERANDA PROFIL PRODUK WISATA ATRAKSIWISATA FASILITAS NEWS & EVENTS HUBUNGI KAMI
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Figure 7. Results of website improvements by the Community Service team
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Figure 8. Display of the news & event menu on the Sanjai Tourism Village website

Based on the improvements and confirmation results, the Sanjai Tourism Village
website was symbolically handed over on the next visit, as shown in Figure 9. The
handover of the website was carried out by the Head of the Computer Engineering

Department of Andalas University to the Head of Pokdarwis of Sanjai Tourism Village an

d

accompanied by the Head of Community Service and ended with a group photo in Figure

10.

4
Peng Ldlan Ke

Di Kampung 7
Wisata Sanjai _ 2
llh lu.ugqn )

| wusan Teknlk Knmputer
Jrllversitas Andalas

Figure 9. Website handover to Pokdarwis Sanjai Tourism Village
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Figure 10. Documentation of Community Service Team and Pokdarwis Sanjai Tourism
Village

CONCLUSION

The community service activities by the Department of Computer Engineering,
Universitas Andalas, took place over about 6 months. In this activity, a website could be
used by the manager, in this case, the Tourism Awareness Group (Pokdarwis) team of
Sanjai Tourism Village, to optimize the promotion of existing tourism potential and
attractions. The Pokdarwis Team of Sanjai Tourism Village has been provided with website
usage training. The website is expected to positively impact the development and
promotion of this tourism village, especially in the era of technology today, which demands
that everything undergo digital transformation. Furthermore, the final result of this
community service activity is also targeted to establish cooperation between the
Department of Computer Engineering, Faculty of Information Technology, Andalas
University, and Pokdarwis of Sanjai Tourism Village, Bukittinggi.

ACKNOWLEDGMENT

This activity gratitude is conveyed to all parties who participated in this service
activity, starting from the Department of Computer Engineering, Faculty of Information
Technology, Universitas Andalas, and the Pokdarwis Team of Sanjai Tourism Village from
the beginning of the implementation to the end of the activity.

REFERENCES

Anandika, A., Suwandi, R, Ferdian, R,, Erlina, T., Aisuwarya, R., Rahmadya, B., Yendri, D.,
Hadelina, R., Novani, N. P., & Yolanda, D. (2023). Sistem Wi-Fi coin untuk optimasi
akses internet dan bisnis di Desa Wisata Sanjai Bukittinggi. Jurnal Warta Pengabdian
Andalas, 30(4), 822-836. https://doi.org/10.25077 /jwa.30.3.822-836.2023

DOI: https://doi.org/10.25077 /jwa.32.1.61-70.2025 68


https://doi.org/10.25077/jwa.32.1.1-11.2025
https://doi.org/10.25077/jwa.30.3.822-836.2023

Suwandi et al. /WARTA PENGABDIAN ANDALAS - VOL. 32 NO. 1 (2025), 61-70

Bahari, A., Luthan, E., Yanti, R.,, Mazelfi, I., & Nursal, A. (2023). Peningkatan tingkat hunian
melalui manajemen homestay berbasis website di Kota Payakumbuh. jurnal
Hilirisasi IPTEKS, 6.

Bahari, A, Rahmi, D. Y., Rahmadoni, ]J.,, Anwar, K, & Anshar, A. A. (2023). Digitalisasi
pemerintahan nagari melalui implementasi sistem informasi manajemen nagari di
Nagari Kamang Mudiak Kabupaten Agam. Jurnal Hilirisasi IPTEKS, 6(2).

Dibyo Laksono, H., Muharram, M., & Yulianto, A. A. (2016). Peningkatan kemampuan
promosi dan komunikasi Pusat Kegiatan Belajar Masyarakat (PKBM) Karang Putih
melalui pengembangan website berbasis open source. Warta Pengabdian
Andalas, 23(2).

Farisi, A, Rachmat, N.,, & Al Rivan, M. E. (2022). Pelatihan pembuatan website portal
dengan menggunakan WordPress untuk siswa/siswi SMA Negeri 6
Palembang. JURDIMAS: Jurnal Pengabdian Kepada Masyarakat Royal (LPPM STMIK
Royal), 5(1), 25-32. https://doi.org/10.33330 /jurdimas.v5i1.1118

Hapsari, ]J. P, Khosyi'in, M, & Badie’ah, B. (2022). Pembuatan dan pendampingan
pengelolaan website sekolah KB-TK Hj. Isriati Baiturrahman 1 Semarang. Indonesian
Journal of Community Services, 4(1), 22. https://doi.org/10.30659 /ijocs.4.1.22-30

Ismail, A., Safaqdillah, M. A., Yusran, M., Rahian, L, Al Farid, A. F., Idham, M. A, & Ernanda, M.
K. (2022). Pembuatan website desa wisata Kabupaten Maros. Jurnal Pengabdian
Masyarakat Hasanuddin, 56(2).

Kementerian Pariwisata dan Ekonomi Kreatif. (2021). Anugerah Desa Wisata Indonesia
2021. https://jadesta.kemenparekraf.go.id/adwi2021

Kementerian  Pariwisata  dan Ekonomi  Kreatif. (2023). Desa  Wisata
Sanjai. https:/ /jadesta.kemenparekraf.go.id/desa/sanjai

Kurnianti, A, Setyawan, H. Firdaus, F. F., & Yuma, S. N. (2018). Perancangan dan
pembuatan website pengambilan ide skripsi pada Prodi Teknik Informatika
UMY. Semesta Teknika, 21(2). https://doi.org/10.18196/st.212228

Marlina, W. A, Saibah, B. R. A. M,, Faisal, R. F., Srivani, M., & Ahmad, F. A. (2018). E-
commerce kepada pedagang kaki lima dan UMKM Kota Payakumbuh untuk
meningkatkan daya saing di era global. Jurnal Hilirisasi IPTEKS, 1(3), 109-122.

Muttaqin, A. Z., Pratama, I. W.,, Pambudi, G. S., Oktavian, A., Diyanto, P., & Nuraziza, V. F.
(2023). Pembuatan dan pengelolaan website desa sebagai media informasi dan
administrasi Desa Kedungbanteng. SEWAGATI: Jurnal Pengabdian Masyarakat
Indonesia, 2(1).

Nurlailah, E., & Wardani, K. R. N. (2023). Perancangan website sebagai media informasi dan
promosi oleh-oleh khas Kota Pagaralam. JIPI (Jurnal IImiah Penelitian dan

Pembelajaran Informatika), 8(4), 1175-
1185. https://doi.org/10.29100/jipi.v8i4.4006
Pokdarwis Desa Sanjai. (2023). Profil Desa Wisata

Sanjai. https://kampuangwisatasanjai.com/profil/

Pratama, B. S, Pebri, E., Putra, D. Mahardhika, Y. M. & Nailussa’ada, D. (2023).
Implementasi WordPress CMS untuk website serta evaluasinya menggunakan User
Experience Questionnaire. Jurnal Hilirisasi IPTEKS, 6(4), 455-467.

Rahmadoni, J.,, Kamil, H., Wahyudi, W, Ismala, N. P, & Ramadhan, A. F. (2022).
Pembangunan dan implementasi website profil Kelurahan Tanah Lapang,

DOI: https://doi.org/10.25077 /jwa.32.1.61-70.2025 69


https://doi.org/10.25077/jwa.32.1.1-11.2025
https://doi.org/10.33330/jurdimas.v5i1.1118
https://jadesta.kemenparekraf.go.id/adwi2021
https://jadesta.kemenparekraf.go.id/desa/sanjai
https://doi.org/10.18196/st.212228
https://doi.org/10.29100/jipi.v8i4.4006
https://kampuangwisatasanjai.com/profil/

Suwandi et al. /WARTA PENGABDIAN ANDALAS - VOL. 32 NO. 1 (2025), 61-70

Kecamatan Lembah Segar, Kota Sawahlunto. Jurnal Warta Pengabdian
Andalas, 29(4), 443-449. https://doi.org/10.25077 /jwa.29.4.443-449 2022

Shulthoni, M., Roziq, A, Hisamuddin, N., & Yuliati, L. (2020). Perancangan website untuk
Desa Mayangan sebagai media informasi dan promosi. Jurnal Warta Pengabdian
Andalas, 27(2), 72-79. https://doi.org/10.25077 /jwa.27.2.72-79.2020

Susilawati, T., Yuliansyah, F., Romzi, M., & Aryani, R. (2020). Membangun website toko
online Pempek NThree menggunakan PHP dan MySQL. JTIM: Jurnal Teknik
Informatika Mahakarya, 3(1), 35-44.

Swartz, A. (2020). See you on the internet: Your small business with digital marketing. Page
Two Books, Incorporated.

Wibowo, T. & Tanijaya, E. (2021). Perancangan website company profile PT. Sentek
Indonesia. Prosiding National Conference for Community Service Project, 1170-1173.

@2025 Suwandi et al.
This is an open access article licensed under the terms of a Creative Commons Attribution-NonCommercial-ShareAlike 4.0
International License (http://creativecommons.org/licenses/by-nc-sa/4.0).

DOL: https://doi.org/10.25077 /jwa.32.1.61-70.2025 70


https://doi.org/10.25077/jwa.32.1.1-11.2025
https://doi.org/10.25077/jwa.29.4.443-449.2022
https://doi.org/10.25077/jwa.27.2.72-79.2020
http://creativecommons.org/licenses/by-nc-sa/4.0

